
 

ESS Terms and Conditions 

 

 Terms of trade between you (the client) and ESS; 

 All quotes are E and O exempt. 

Unless otherwise agreed, payment is strictly due on receipt of invoice for new clients and within 14 
days of invoice for pre existing clients. Payments that are received outside of the timescale identified 

will be subject to additional charges per day (in the absence of any formal agreement between the 
client and ESS).  

When delivering training, payment shall be made in advance of delivery to secure the day and 
prepare training materials, unless otherwise agreed.  

Day Rates are based on a 12 hour day (full day rate) and 4 hours for a half day. Any work that goes 
beyond the identified day/ half day working hours will be charged at the relevant hourly rate, per 

hour (or part of) which is additional. It is the responsibility of the client to monitor and plan scheduled 
working hours. The client, upon confirming work between ESS and themselves agree to monitor 

working hours and reimburse ESS per hour beyond the day / half day rate. ESS take no responsibility 

for additional costs beyond those identified in the original quote being added to the invoice where 
hours are increased.  

Where work is confirmed to take place over 7 days consecutively, 20% payment required up front, 
unless otherwise agreed. 

ESS are to be reimbursed travel expenses as outlined in your quote or otherwise, and may require 
paying in advance of travel and / or commencement of contract / event.  

Travel Expenses might not be included into the quote. Where this is the case, please contact ESS to 

confirm mileage, expenses anticipated or to discuss expenses arrangements. In the absence of client 
agreement, ESS will charge for expenses accordingly. 

Quotes are valid for 30 days from date of receipt. Written confirmation is required prior to work 
taking place. 

Although quotes are estimated as close as possible, additional number of days or work may increase 

charges. It is the clients responsibility to monitor number of days used, or charges that are increasing 

owing to additional or unplanned work. 
  
A cancellation charge may exist if you need to cancel dates or work, please contact the office for 
further information if required. 

 

ESS cannot provide any form of credit, therefore any annual services are requested for payment in 
full, 14 days from receipt of invoice. 
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